
             

1st December 2021 

To All Our Valued Customers, 

Re: Adjustments to Selling Prices and Phasing out of Tridonic Ballasts 

What a year 2021 has turned out to be. I would think we all finished 2020 thinking that the worst was behind 
us? How wrong we were. 

This has proven to be the most challenging of years on a whole host of fronts. And I’d like to say a 
wholehearted thanks to all customers for the ongoing support. I can honestly say that your support has gotten 
us through the year. Thankyou!! 

This year we have been faced with a number of pressure points in the supply chain. Firstly, we have been 
under enormous price pressure given the ongoing and well documented components shortages in the electrical 
sector. And secondly, we have had to deal with declining sales volumes in the traditional electronic control 
gear (TECG) markets as the swing to LED lighting accelerates in the replacement market. 

As a result, Tridonic have announced that they will exit the TECG market for all fluorescent ballasts at the end 
of the year. The attached announcement from Tridonic is self-explanatory. The good news is that Osram has 
advised that they will continue to produce TECG under the Osram brand for the foreseeable future. Therefore, 
we are able to continue to supply your branches with electronic fluorescent ballasts, albeit under the Osram 
brand. 

We are sending you an updated price file that will include the following: 

1. Updated pricing for those Tridonic TECG that we do still have available. Once this stock is sold out, 
we will delete the product code from or price file. 

2. Updated product codes and pricing for the Osram TECG that we are now stocking.  

These product codes and prices will take effect from Monday 10th January when we will return from the 
Christmas break. 

Could I please ask that you update your price files as a matter of urgency to ensure a smooth transition to the 
new product range. 

And please feel free to contact any member of the team should you wish to discuss these changes in further 
detail. 

Once again, a huge thankyou for your continued patronage. And we look forward to a bigger and brighter 
2022. 

Best regards, 

Andrew Cooper 
Managing Director 
Elpower Pty. Ltd. 
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